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SHARED SERVICES BOARD 
 
PROGRESS REPORT 
 
RECOMMENDED that 
 
the improvements to performance management and monitoring of Shared 
Services, outlined at Section 15 of the Progress report, be endorsed. 
 
(During consideration of this item, Members considered matters that necessitated 
the disclosure of exempt information.  Given that there was no discussion of the 
exempt matters under consideration, exclusion of the public and press was not 
necessary. There is nothing exempt in this record of the proceedings.) 


